
SAFE HAVEN QUICK REFERENCE GUIDE

Welcome to the Kaiserslautern Military Community (KMC)! 
This quick reference guide will help you navigate your first few days at Ramstein Air 
Base. Please review the information below before attending the Newcomer Briefing.

RAMSTEIN AIR BASE

Base Address for Navigation: Ramstein Air Base, 66877 Ramstein-Miesenbach, Germany

Reception Desk
• Location: Air Force Inn, Bldg 3336, Ramstein AB (Across from the Passenger Terminal)
• Hours: 0900-1900
• Phone: DSN 479-5792, Commercial +49 631 5367118

After-Hours Support
The lobby remains open after 1900 for walk-in guests to check room availability information, pick up a welcome packet, and complete the 
ODP Support Intake form. 

Daily Inbound Briefing
• Time: 0900 – 1000 Daily
• Location: Air Force Inn Lobby
• M&FRC, Housing and DoWEA representatives will be available to assist with next steps. 

Navy Points of Contact (Located in the KMC Area)
• Catherine Knapp, WhatsApp: 345-777-8955, catherine.m.knapp.naf@us.navy.mil
• Michael Yates, WhatsApp: +49 1522 6459297, michael.d.yates14.naf@us.navy.mil

Airport Transportation Information

• Rental Car – Driving time is about 1 to 1.5 hours via 
Autobahn A6. The government cannot endorse any non-
federal entities or commercial services. Rental car 
options are available through various providers, 
including Hertz and Sixt on Ramstein AB. You are 
encouraged to compare rates and terms to determine 
the best option for their needs.

• Train – You can take a Deutsche Bahn train from 
Frankfurt Airport to Kaiserslautern Hauptbahnhof (main 
station), then continue by taxi or bus to Ramstein Air 
Base. (https://www.bahn.de/) 

• Shuttle/Taxi Services – There are commercial shuttle 
and taxi services between Frankfurt Airport and the 
Ramstein/KMC area. Travelers should research for 
current options and choose a provider that best meets 
their needs. 

Local Transportation (KMC Area):
• Train – Reliable service between Kaiserslautern and 

surrounding towns.
• Bus – Local bus system connects Ramstein, Landstuhl, 

and Kaiserslautern.
• Taxi or Rideshare – Available in the Kaiserslautern 

area.
• Personal Vehicle – Most personnel rely on personal 

vehicles for commuting.

Traveling With Pets
If you are arriving with pets, ensure you have:

• Updated vaccination records & microchip documentation
• Health certificate for travel
• After arrival, register your pet with the Kaiserslautern 

Veterinary Clinic

There are various German laws pertaining to pet. Pls see the 
attached for details. For further assistance, please contact 
the Veterinary Clinic, DSN: 590-1900, COMM: 06371-9464-
1900, Email: usarmy.landstuhl.medcom-ph-
e.mbx.vmce@health.mil.

DOWEA School Enrollment
Families with school-age children can enroll them in 
Department of War Education Activity (DoWEA) schools 
upon arrival. Bring the following documents:

Student transcripts or previous school records
Immunization records
PCS Orders
Identification documents

For further assistance, please contact the Ramstein School 
Liaison Office, DSN: 480- 9374, COMM: +49 6371-47-9374, 
Email: 86MSG.SLO@us.af.mil

Temporary Lodging
• Air Force Inn, Address: Building 3336, Flugplatz

Ramstein, 66877 Ramstein-Miesenbach, Germany, 
DSN: 480-4920, +49 06371-47-4920

• Off Base Hotels: See attached listing of off-base hotels 
and accommodations.

Permanent Housing Options
During the daily briefing, Housing personnel will be on site to 
discuss the available housing options. Depending on 
availability and individual needs, options may include on-
base housing, Temporary Lodging Allowance (TLA), or 
housing in the local economy.



Military & Family Readiness Center
Lawn Avenue, Building 2120
Ramstein Air Base, Germany

+49 6371-47-5100 DSN: 314-480-5100

CONNECT WITH US

86fss.mfrc@us.af.mil

  facebook.com/profile.php?id=61553767864050

  instagram.com/ramsteinmfrc/

86fss.com/mfrc/
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Postal Service
In-Processing forms:
https://www.86fss.com/post-offices/

Pending Mailing Address:
PSC 1 Box XXX
APO AE 09009

Southside Post Office (SSPO), Building 2410,
Mitchell Avenue, Ramstein Air Base, DE 66877

Stay Connected!
Download the AF Connect app from the Apple App 
Store or Google Play. Once it’s installed, just 
search for ‘Ramstein’ and add it to your favorites. 
You’ll get base news, events, emergency 
notifications, and lots of helpful newcomer info all 
in one place.

Useful Numbers
Service DSN (See below for conversion)
Air Force Inns & Lodging 480-4920
Base Operator 480-1110 
Chapel 480-6148
Civilian Personnel 480-5850
Child Development Centers 489-7419
Child and Youth Programs 478-7420
Emergency (Fire/Medical) 112
EFMP-FS 480-5100/5900 or email 86FSS.EFMP@us.af.mil
Finance 480-7201
ID Cards / DEERS / Passports 480-2240
Landstuhl Regional Medical Center ER 590-6321
Legal Office 480-5911
Mental Health 479-2390
Military & Family Life Counselors 49-1515-674-8179, 49-1522-607-9170, 49-1522-607-9489
Military & Family Readiness Center 480-5100
School Liaison Officer 480-9374
Veterinary Clinic 590-1900
Visitor Control Center 480-5775
DSN Conversion: 478-XXXX = 06371-405-XXX | 479-XXXX = 06371-46-XXX | 480-XXX =  06371-47-XXXX | 
489-XXXX = 0631-536-XXXX | 590-XXXX = 06371-9464-XXXX



 
 

 

 
 

 
 

 
  
 

 
 

 
 

 
 

 
  
  
 

 
 

 

 
 

  

 
  

 
 

 
 

 
   

 

 
  



 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 



 
 

 

 
 

 
 

 

 
  



 
 

 

 

 
 

 
  
  
  
  

 

 
 

 
 

 
 

 
 

 
 

 
  
  

 

 
 

 



ENGAGING W/ MEDIA

If approached by a reporter without

them to PA and respectfully decline to 
answer their questions (don't say no 
comment ) 

\ 

ONLINE CONDUCT 

  


